Terms and Conditions

BVD-Europe
-Supermarkt-Team-
Customer Service
Rottfeldstrasse 14
68199 Mannheim / Germany

Phone: +49 - 621-82028 28
Fax: +49 - 621-82028 29
E-mail: info@supermarkt-team.de

UStld: DE247534540

Owner: David Engel
1 Scope
For the business relations between BVD Europe (hereinafter referred to as BVD only) and the
customer only subject to these terms and conditions. Contrary to or deviate from these terms and
conditions to detect BVD not explicitly rejected.

2 Conclusion

2.1 Contract language is German. The presentation of products in our online shop is not legally
binding offer, but a non-catalog dar.

2.2 After entering your personal data and clicking the button "CONFIRM ORDER" in the final step of
the ordering process, you place a binding order in the basket of goods included.

2.3 The confirmation of receipt of the order follows immediately after sending the order. The sales
agreement is reached but only with our delivery confirmation or delivery of the goods. .

3 prices, delivery and payment arrangements
3.1 All prices quoted are inclusive of the date of execution performance valid VAT.

3.2 Delivery shall be made with the shipping that you specify in your order shipping address. The
expected delivery time specified in the respective product. This information is not binding unless
otherwise agreed. If goods are not in stock, we will order the goods without delay, inform the
customer about it and say that the expected delivery date. For various reasons (delivery problems, set
production, poor guality, etc.), products of your order to process your purchase not be available. In this
case, we attach a replacement item. Are products of involuntary way are not available, you will be
informed immediately, and might already provided compensation reimbursed.

3.3 The payment of the goods either by Moneybookers, Paypal, COD, advance payment or by
Sofortliberweisung (only Germany, Austria, Switzerland, Netherlands, Belgium, United Kingdom).

3.4 Moneybookers: Payments will be posted immediately and the dispatch of your order will be
immediately passed to the dispatch center ships.



3.5 PayPal: Payments via PayPal will be posted immediately and the dispatch of your order will be
initiated immediately and resulted in the dispatch center.

3.6 Payment in advance: you pay us the bill. On the day of bank account your order will be processed
and usually leave the next day our house.

Our bank account:
Account holder: BVD Europe
Account no.: 6613740005
BLZ: 700 111 10
Bank: Sofort Bank
IBAN DE54700111106613740005
BIC DEKT DE 71 002

3.7 Cash: For cash will be charged the additional shipping costs.

3.8 Sofortliberweisung (only Germany, Austria, Switzerland, Netherlands, Belgium, United
Kingdom): Payments are posted immediately and Sofortiiberweisung with the dispatch of your order
will be initiated immediately and resulted in the dispatch center.

3.9 The shipping costs will be under a separate menu item "Payment & Shipping" kept up to date and
there are always available.

4 partial shipments

We are entitled to partial deliveries as far as is reasonable for you. Additional shipping costs unless
otherwise expressly agreed.

5 return costs

Where the consumer of his right under paragraph 6 of the Conditions of use, so he has to bear the
normal costs of returning the goods if the delivered goods ordered and if the price returned the case of
an amount of 40.00 € exceeds or has not yet rendered at a higher price to the cause of consumers in
return or a contractually agreed partial payment at the time of the revocation.

6 Withdrawal

The subsequent revocation does not apply if the goods ordered by you is your trade, business or
professional purposes.

Consumer (§ 13 BGB) any person that enters into a transaction for non-commercial or professional
purposes. If the customer is a consumer, then the following applies:

Revocation / Cancellation

You can cancel your contract within 14 days without giving reasons in writing (eg letter, fax, e-
mail) or - if the Goods before the deadline - by returning the goods revoked. The time limit
begins after receipt of this notification in writing, but not before receipt of goods by the recipient
(the recurring supply of similar goods not before receipt of the first partial delivery) and also
does not fulfill our Information according to Article 246 § 2 in connection with § 1 para 1 and
two draft Law and our obligations according to § 312e paragraph 1 sentence 1 BGB in
Conjunction with Article 246 8 3 EGBGB. The revocation period sufficient to send the
revocation or thing. The Revocation must be sent to:



BVD Europe
Supermarket Team
Owner: David Engel
Customer service
Rottfeldstrasse 14
68199 Mannheim / Germany
info@supermarkt-team.de
Fax: +49 - (0) 621-82028 29

Consequences

In the event of a cancellation the mutually received Services to be returned and possibly towed
uses (such as Interest). Can you give us the performance received whole or partially or only in
deteriorated condition , To return you must pay us compensation for the value. In Release of
things this does not apply if the deterioration of Case solely on their exam - as you in Shop would
have been possible - is due. Moreover, to the obligation to pay compensation for the intended use
the item Avoid degradation by using the goods as your property take and use anything that
could reduce its value.

Package are to be returned at our risk. You have the costs of returning to bear if the delivered
goods the ordered and if the price of the Case of an amount not exceeding 40 euros or if you are
in a higher price the thing at the time of the revocation yet the Consideration or a contractually
agreed part payment rendered have. Otherwise, the return is free for you. Not parcel will be
collected from you. Liabilities to reimburse payments must be fulfilled within 30 days be. The
period begins with sending the Withdrawal or the thing for us with their receipt.

7 Warranty

The warranty is subject to the statutory provisions, but we in the event of a shortage of the goods after
your first choice or repair. If the repair fails or is replaced products also defective, you can return it
and refund the full purchase price or keep the goods and reduce the price. Information about any
warranty of the manufacturer of the product documentation.

8 Retention of title

The delivered goods until full payment of the BVD.

9 Venue The jurisdiction for all disputes from this contract is Mannheim, but not if the customer is a
consumer.



